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TOWARD AN UNDERSTANDING OF THE HEART-A SCRIPTURAL AND PSYCHOLOGICAL PERSPECTIVE
Paul F. Cook,· Ph.D.
Presented at the AMCAP Convention
1 October, 1982

personality, 166 times to indicate emotional status, 204
times to describe intellectual activities and 195 times to
refer to volition or purpose. In defining heart, the New
Bible Dictionary says:

Abstract
Tht word htart was ustd by tht Htbrtws and Gruks as an
tquioalmt of our modtrn words of mind. tmotion, will and
ptTsonality. Tht l.JJrd who Ttotaltd his ideas about tht heart
ancimtly has continued to use this word in modtTn rrot/ations, thus
raising the possibility that it is still useful to us. This paper defines
hearl, tIamines srom ways a treasure is tstablished in the hearl, and
draws implications for a theory of personality and psychotherapy.
RLCommmdations for Ttsearch are also included.

.. the Hebrews thought in terms of subjective experience
rather than objective, scientific observation, thereby avoiding
the modern error of over departmentalization. It was
essentially the whole man, with all his attributes, physical.
intellectual, and psychological. of which the Hebrew thought
and spoke, and the heart was conceived of as the governing
center for all of these. It is the heart which makes a man...what
he is (Prov. 16:23, 23:7) and governs all his actions. (Prov. 4:23)
Character, personality, will, mind are modern terms which all
reflect something of the meaning of heart "in the Biblical
usage
The New Testament usage is very similar...while it does not
altogether lose its physical reference, for it is "made of flesh" (II
Corinthians 3:3) but it is the seat of the will (e.g. Mark 3:5), of
the intellect (e.g. Mark 2:6-8), and of feeling (e.g. Luke 24 and
32). This means that "heart" comes the nearest to the New
Testament terms to mean "Person." Furthermore, there is no
suggestion in the Bible that the brain is the center of
consciousness, thought, or will. It is the heart that is so
regarded, and though it is used for emotions also, it is also more
frequently the lower organs (bowels, etc.). in so far as they are
distinguished, that are connected with emotions.
"Mind" is the closest common term to the Biblical usage of
"heart." and many passages could well be so translated. (e.g.
Eccles. 1:17, Matt. 5:28)

The purpose of this paper is to examine more closely
the word heart as it is used in the four standard works of
the Church as well as the talks and writings of general
authorities of the Church. Heart is a fundamental word
used in conceptualizing human behavior in the
scriptures. The ancient Greeks and Hebrews used heart
to encompass a number of concepts which today are the
province of psychology. Is it possible to find useful
concepts for a theory of personality and psychotherapy
by examining more closely the scriptural teachings
regarding the heart? This paper will first define heart,
second, look at what it means to build a treasure in the
heart, third, discuss ways treasures are built, and fourth,
examine some implications for a theory of human
personality and psychotherapy.
Defining the Heart
Most of us have used the word heart fairly glibly in
daily discourse. However, the word is worth looking at
less casually because of its ancient and lavish use in the
scriptures. The new Topical Guide to the scriptures has
176 references to heart in the four standard works. The
lnterprtlers Dictionary of the Bible (1962) identifies four
separate uses of the word:
1.A part of the physical body
2. The seat of psychic life
a. the seat of the emotions
b. the seat of the intellect
c. the seat of volition and the moral life
3.The point of contact with God
4. The equivalent of the personality
The Ntw Bible Dictionary (1962) reports the word is used
29 times to refer to the physical organ, 257 times to the

In Greek usage (New International Dictionary of New
Testament Theology 1976). the heart was the seat of the
emotions and feelings, of the instincts and passions. The
Greeks thought of emotions like joy and sadness,
courage and cowardness, strength and fear, love, hatred
and anger. Further on the similarity of heart and mind,
The lnttrprtler's Dictionary of the Bible (1962) says:
Because of its concrete character the Hebrew language can
hardly express the idea "to think" except by the phrase"to say in
the heart (Gen. 27:41, Ps.I0:6)." With the heart man makes his
plans (Prov. 16:19) and seeks knowledge and understanding
(Eccles. 8:16). The heart is the storehouse of memory (Prov. 3:3,
Luke 1:77). So intimate is the connection of heart and thought
that the English versions (of the Bible) sometimes render the
Hebrew word for heart as "understanding Uob 12:3) or mind."
"To steal the heart" means "to deceive the mind."

Kallistos (1966) has summarized the scriptural
meaning of the heart very well:

"Brother Cook is an Instructional Developer, David O.
McKay Institute of Education and Associate Professor
of Educational Psychology, BYU.

The term "heart" is of particular significance in the Orthodox
doctrine of man. When people in the west today speak of the
heart, they usually mean the emotions and affections. But in the
Bible, as in most ascetic texts of the Orthodox Church, the heart
has a far wider connotation. It is the primary organ of man's
being, whether physical or spiritual; it is the centre of life, the

Acknowledgment is gratefully given to Burton Kelly
who provided me with a number of scriptural and Journal
of Discourse sources on the heart and related topics.
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imply that we are not able to build a good treasure by
ourselves and that we must be submissive in order for
God to become our instructor. Only then can we govern
ourselves.
Brigham Young was once asked to explain the origin
of thought. He replied,

determining principle of all our activities and aspirations. As
such, the heart obviously includes the affections and emotions,
but it also includes much else besides: it embraces in effect
everything that goes to comprise what we call a "person."

Building a Treasure in the Heart
A number of scriptures and sayings of the Savior and
the prophets emphasize the critical importance of
building a good treasure in the heart. In Luke Christ
made the following remarks about the role of the heart
in human behavior.

The origin of thought was planted in our organization at the
beginning of our being. This is not telling you how it came
there, or who put it there. Thought originated with our
individual being, which is organized to be as independent as any
beinK in eternity. (fD. 1966, Vol. 2, p. 134)

A ~ood man out of the good treasure of his heart bringeth
forth that which is good; and an evil man out of the evil treasure
brin~eth forth that which is evil: for of the abundance of the
heart his mouth speaketh." (Luke 6:45)

In Mormonism we believe thafindividuals have free
agency guaranteed by God. God cannot violate this basic
principle of agency of man in exercise of free will. Of this
Brigham Young said in 1866:

In this scripture Christ likens the heart to a treasure
chest, for it is out of our treasure chest that our
thoughts and actions are generated. The heart is seen as
a container of thought. In modern days the elders of the
Church were told to "treasure these things up in your
hearts..." (D&C 43:34)
However, a container does not have the power to fill
itself; it must be filled by someone and it is critical to fill it
with good things. Jesus scathingly rebuked the scribes
and Pharisees by saying "Cleanse first that which is
within ..." (Matt. 23:25-28) Paul taught that the treasure
in our heart will be evaluated when he said, "Even so we
speak; not as pleasing men, but God which trieth our
hearts." (I Thess.2:4; see also Ps 17) He further proposed
we should speak, "To the end he may establish your
hearts unblameable before God." (I Thess. 3:13) Thus
we should " ... answer them which glory in appearance,
and not in heart." (II Cor. 5:12) Samuel declared, "for
man looketh on the outward appearance, but the Lord
looketh on the heart."(1 Sam. 16:7)
Why is the quality of the treasure in our heart so
important that it serves as the criteria by which the Lord
judges man? The answer apparently lies in the belief of
the prophets that the treasure in our hearts is the
motivator of our thoughts and actions. For example, in
Abraham 1:6-7, Abraham asserts that the heart of his
fathers were "set to do eviL" Jesus taught that it was
"ou t of the heart and not from without" that evil
thoughts proceed. (Mark 7:15,21-23.)
If the contents of our heart are so important, what do
the prophets have to say about how those contents are
established, built up, maintained, or changed, and does
this have relevance for theory building in education and
psychotherapy today?
Man Controls the Treasure in His Heart
If we were to ask the question, "who controls the
treasure in our heart--God, Satan or us?" the prophets
would answer that we do. However, the individual
cannot build a "good" treasure without God's help.
Brigham Young said, "Man cannot govern himself, he
never was able to do it, and never will be able to until he
receives this wisdom and intelligence which comes from
God." (journal of Discourses, 1966, Vol. 1, p. 153) Further,
he said, "In and of ourselves we have no power to control
our minds and passions; but the grace of God is
sufficient to give us perfect victory." These statements
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The volition of the creature is free. This is a law of their
existence, and the lord Cdnnot violate his own law; were he to
do this he wuuld ceasE' to be Cod ... this is a law which has existed
from all eternity and will continue to exist through all the
ett>rnitit>s to comt>. EVf!ry intt>lIigent beinK must havt> tht> powt>r
of chuicE'. and Cod brings forth tht> results of the acts of his
creatures to promote his kingdom and subserve his purposes in
the sdlvation and eXdltation of his children. (ID. 1960, Vol. 2, p.
1711

Nels L. Nelson, a Mormon apologist writing in 1904
declared that the primal intelligent entity must have
been a free agent. He said:
This ultimate, uncreated being was a free agent. I reached
that conclusion from the following reasons: being eternal and
therefore co~eterndl wilh the universe, it was beholden to no
power whatever for its existence; dnd being indestructible, it
might, in a negative way. defy all powers outside of itself
combined. That is, if all forces of the universe and of all other
intelligent beings beside itself, should combine to make it say
yes, it might still say no, and maintdin its attitude. This
evidently is the real meaning of free agency; without such
ultimate negative power, no being can be said to be free.
(Nelson, 1904)

This statement on agency is reminiscent of Viktor
Frankl's description of agency as a prisoner in a war
camp. When everything we normally consider as
freedoms was taken away from him, he gained a belief in
free agency because he still had the freedom to .live or
die, or, that is, to say "no" to this world.
In the Doctrine and Covenants the Lord explains
further the rela tionship between law and agency:
And unto every kingdom is given a law; and unto every law
there are certain bounds also and conditions. All beings who
abide not in those conditions are not justified. (D&C 88:38-39)

Apparently, if we want to master a kingdom (or world
order), we must learn the laws of that world and then
live them. But we may choose not to obey those laws and
pay the consequences of not being eligible to live in that
world, and thus be relegated to some different world
order where we are willing to abide the laws. The gospel
teaches us that we do indeed have the power to say no
and that no one or no influence can defy that power.
These statements, along with many scriptures which
could be cited (Moses 3:16-17; 2 Nephi 2:11, 16, 17; D&C
58:28), teach that man is a free agent in his thinking,
beliefs, emotions, and behavior. It is reasonable to
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conclude that man can indeed build a treasure, either
good or bad, in his heart--not only that he can, but he
does--and that it can be built in no other way than
through his volition.
From our discussion so far it is clear that the heart is
like a container that can be filled with good or bad things,
and that which comes out of us--speech and actions--is
the result of what is in our treasure. We have also
established that what is in our treasure is of immense
concern to God and that we are in control of our
individual treasures, but that they cannot become good
treasures unless Goa becomes our instructor.
Building a Treasure
We now turn to the question of how we build a good
treasure in our hearts? Brigham Young taught that the
first principle of building this treasure was to inculcate
true religion in our hearts. He defined religion as
principles (ideas) and feelings:

of thy people. and prepare their hearts unto thee. (I Chron.

29,18)
Neither shall they walk anymore after the imng;t1nliotl of their
evil heart; (jer. ):17). and speaking of the Jews who were
wicked. Jeremiah added. "They walked in the counsels and tne
imngitlnlic." of their evil heart. and went backward and not

forward." (Jer. 7,24)
Speaking to William Law, the Lord said. "He shall mount up in
the imn.'(i"ntioll of his thoughts as upon eagles wings." (D&:C
12~,99)

It was said of the events surrounding the biTth of Jeslis.
"Mary kept all tlf these thin~s and pondered lima~inedl them in
her heArt:' (Luke 2:191

Second. the trtasurt is built by (hoosing what one thinks about.
That an individual can select what he thinks or imagines
may not be accepted by all theorists. Most of us
recognize that thoughts and images are very fleeting,
ethereal, and flicker in and out of consciousness like
motion pictures with a variety of degree of color and
clarity. The evidence presented by some neurotic and
psychotic conditions seems to argue against the idea that
we can always control our thoughts. For example, people
with obsessive-compulsive thoughts strive endlessly to
keep troublesome thoughts from entering their mind,
and, to themselves, they seem powerless to be able to do
so. The origin and dynamics behind obsessivecompulsive thinking are not fully known; but, following
gospel principles, we have to conclude that normally
thoughts are under the control of the individual.
Brigham Young said:

If the religion we possess does not control and reign
predominate ll{\(r rrrt'!' etthtr prindpll ntlll rr,Ji"R. we have not been
schooled in it so as to learn our lessons correctly--we are not
masters of this heavenly science. liD. 1966, Vol. 1, p.33S)

To John Taylor it was very important to plant in the
heart true beliefs and attitudes. Every belief and feeling
is to be screened through this Gospel net of true ideas,
principles, and feelings. To quote:
Man is an intelligent being, but how far does that intelli~encf'
fall short of that which regulates the world! He cannot even
govern himself... .If he can receive it from God as his instructor.
he is then able to govern himself. possessing intelli~ence which
he now knows nothing about; an intelligence which indeed is
worthy of Cod and man. (/0. 1900, Vol. I, p. 1S3.)

If you are injured by a neighbor. the first thought of the
unregenerate heart is for God to damn the person who has hurt
you. But if a person blesses you. the first thought that arises in
you is. God bless that man; and this is the disposition to which
we ought to cleave. But dismiss any spirit that would prompt
you to injure any creature that the Lord has made. gil" it "0 piau,
,r/((Iumgr il r,ol, and it will not stay where you are. You can let the

Other scriptures corroborate this view. For example,
Paul taught that:
For this is the covenant that I will make with the hous(> of

Israel after those days. saith the Lord; J will put my laws into
their minds. and write them into their hearts: And I will be to

black man, (bad thought) or the white man (good thought) into
your house. as you please; you can say. Walk in, to both of
them ... When the white man presents himself. you know him at
once by his complexion; the same when you see darkness and
blackness advancing. you know it is from beneath. and you
commdnd it to leave your house. When the good mdn comes. he
brings with him d hdlo of kindness which fills you with peace
and heavenly comfort; invite him into your house and make him

th~m

a Cod, and they shall be to me a people. (Hebrews 8,10; see
also Hebrews 10,16)

Sources of the Treasure in the Heart
There are at least seven sources alluded to in the
scriptures for developing a treasure, either good or bad,
in our hearts. First, tilt Irtnsurt may be buill through
imagination. Imagination is the process or power of
forming a mental image of something that is not or has
not been seen or experienced. All persons have the
capacity to make images in their minds to one degree or
another. This process is apparently important in
building a treasure as well as telling us what has already
been established. To use a computer metaphor,
imagination is a way to program as well as to provide a
playback function to see what is already programmed.
Some examples of scriptures that mention or allude to
imagination include:

your constant guest. liD. 1966, Vol. 2, p. 134;135)
This same doctrine has in recent years been taught by
Boyd K. Packer. To quote:
Yurs ago I put some signs in my mind. They are very clearly
printed dnd simply read: No trespdSsing. No dumping dllowed.
On ocusions it hds been necessary to show them very plainly to
6thers. I do not want anything coming into my mind that does
not have some useful purpose or some value that makes it
worth keeping--I have had to evict some thoughts d hundred
times before they would stay out. I have never been successful
until I hdve put something edifying in their place. (Packer. ] 977)

Most of US believe that we have the power to control
our thoughts. We do this by what we attend to. Each of
us can pay attention to what we find interesting; and
when self-discipline is exercised, we pay attention to
what we find disinteresting. We also intuitively
understand that the mind needs disciplining in what we

And God saw that the wickedness of man was great in the
earth. and that every ;mng;"tfl;tm of the thoughts of his heart was

only evil continually. lCenesis 6,5)
Oh Lord Cod of Abraham, Isaac, and of Israel. our fathers,
keep this forever in the imnxi"nlio" of the thoughts of the heart

17

AMCAP JOURNAl/OCTOBER 1982

to be confused and to doubt the true principles which
have been placed there from the Lord's sources. In other
words, Satan effects our hearts by enticing us to change
our beliefs away from the truth.
Sirlh. our spirit gtntralts Ihoughts. Thoughts are
apparently also generated from our individual spirits.
Brigham Young taught the saints to:

attend to. From the early years of schooL one of the
major tasks children must learn is to concentrate. When
we do this we exercise control. by choice, over what we
are paying attention to and thinking about. This leads us
to our next method of building a treasure in the heart.
Third. Iht I'lasu'l i/l our htarl is built by traini/lg. The early
leaders of the Church believed that we established a
treasure in our heart by training ourselves to think.
Brigham Young said:

Continually and righteously watch the spirit the lord has put
in you. and I will promise you to be led to righteousness.

holiness. peace. and good order....let the spirit take the lead.

Do you know that it is your privilege to so live that your
minds may be

50

and bring the body and its passions into subjection and you are

well-schooled in the knowledge of your

safe. (JD. 1966. Vol. 2, p. 2S6)

religion. that your minds are as perfectly under your control as
are your bodies. except when they are nervous Ipsychotic or
very neuroticll...Study to preserve your bodies in life and
health. and you will be able to control your minds. And when

Thoughts can come from our own individual spirit,
and thoughts from this source are reliable according to
Brigham Young.
Stvtnlh. Wt enn build our t'lasu'l through rrodation. John
Tayler said,

you come to meeting. bring your minds with you. (JD. 1966.

Vol. 8. p. 135)

Elder Orson Hyde said, referring to the incident of
Solomon and the two women:

What will enable you, brethren and sisters, to govern
yourselves? The Spirit of God; and you cannot do it without the
Spirit of the Living God dwelling in you. You must have the
light of revelation, or else you cannot do it-If you get the Gift of

To divide that child would have destroyed it. just like dividing
the mind: it destroys its power and efficiency, let the mind be
concentrated, and it possesses mighty power. It is the agent of

the Holy Ghost and walk in the light of the countenance of the
Lord, you can govern yourselves and families, that is, if you
retain it by your good works. (/0. 1966. Vol. 10. p. 55)

the Almighty clothed with mortal tabernacles, and we must
learn to discipline it, and bring it to bear on one point. and not
allow the devil to interfere and confuse it. nor divert it from the

One of Job's antagonists gave us important insight
about revelation. He said, "But there is a spirit in man:
and the inspiration of the Almighty giveth them
understanding. (job 32:8) After King Benjamin's address
to the Nephites--

great obiective we have in view. liD. 1966. Vol. 7. p. 152)

Elder Orson Pratt said, speaking of Sir Isaac Newton,
"How was it that he was able to make his important
discoveries? Because he had disciplined his mind to that
extent that he could concentrate it for a long period of
time upon one object." (JD. 1966, Vol. 7, p. 152)
Fourth. thoughts that go i/lto our I'lasu'l may bt i/lilialtd 10 mul
tht /Ittds of tht body. The scriptures do not always describe
man as being a unitary whole: They tell of a spirit and a
body, which together are a living soul.

he sent among them to find out if the people believed his words.
And they all cried with one voice, saying: Yea, we believe all the
words which thou hast spoken unto us; and also. we know of

their surety and truth. because of the Spirit of the lord
Omnipotent, which has wrought a miglrly (IrQngt in 115, or in our
"tarls. that we have no more disposition to do evil, but to do good

continually. (Mosiah 5,1-2)

You are aware that many think the devil has rule and power
over both body and spirit. Now, I want to tell you that he does
not hold any power over man only so far as the body overcomes
the spirit that is in a man, through yielding to the spirit of evil.
The spirit that the Lord puts into a tabernacle of flesh is under

According to these scriptures, man's treasure may be
built directly in his self--by-passing the physical senses.
This phenomenon of revelation is wonderful for the
individual but problematic for development of a science
of personality. Psychologists have struggled with the
issue of individual consciousness. Subjective internal
experience cannot be made public--thus violating one of
the first principles of science, that data must be public.
The philosopher Polanyi distinguished between two
kinds of knowledge. These two knowledges are
propositional and tacit knowledge. Propositional
knowledge is the knowledge of both reason and gossip. It
is composed of all "interpersonally shareable
statements," most of which--for most people--are
observations of objects and events. Tacit knowledge
may also dwell on objects and events, but it is knowledge
gained from experience with them, experience with
propositions about them, and rumination. A further
elaboration of this idea was made by Tolstoy who
proposed that "Through reason man observes himself;
but he knows himself only through consciousness."
Tacit knowledge is all that is remembered somehow,
minus that which is remembered in the form of words
symbols, or other rhetorical forms. (Stake, 1978)
Psychologists have been convinced that propositional

the dictation of the lord Almightly. (Brigham Young. /0. 1966.
Vol. 2. p. 255)

Brigham Young believed that thoughts may be
motivated by the body but they need not be forced into
the treasure in our heart. We only put them in our
treasure when we choose to do so by being enticed by the
flesh. Such fleshy thoughts may include fearful,
worrysome, hedonistic, envious, sexually debasing, or
other selfish impulses. When we persist or train
ourselves to think these thoughts, then a fleshly
treasure is established in our heart.
Fifth. Satan can bt tht soum of thoughts which t{ftcl our I'lasu'l.
Orson Hyde taught,
I have an idea that the devil comes and catches away the word
that is sown in our hearts, to defeat the design that the Lord had
in sowing it. Whereas, if we could control our minds, and not

allow them to be caught away. then our eye would besingleand
the whole body would be full of light. (JD. 1966. Vol. 7. p. 152;
see also John 13,2; Acts 5,3)

In this thought, Elder Hyde is warning us that Satan is
able to steal from the treasure of ou~ heart by causing us
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Distinguished writers discussing the phenomenon of
the heart have used a computer metaphor. Schumacher
(1977). an economist and philosopher, in pointing out
the enornous superiority of the human over the animal
because of our capacity for self-awareness, noted:

knowedge is the only sure foundation for building a
science of psychology. However, public knowledge is
rather removed from the most important and influential
knowledge possessed by an individual--that of individual
awareness and understanding. It is easy to be
discouraged by the fact that God does not often reveal
himself through public knowledge, but there are good
reasons for this. Human beings are not motivated by
public or propositional knowledge. We may know about
something academically, and we may have this
knowledge explained to us in great detail, but such
knowledge is not tile same as that understanding which
convinces us and changes our attitudes and beliefs. The
Lord reveals his mind directly to our hearts because it is
more convincing. Tacit knowledge not only has direct
access to our hearts but it is regulated by the Lord
according to the amount and kind of information which
we can process and absorb. This process is described as
"line upon line and precept upon precept." (II Nephi
28:30) Thoughts planted in our heart by revelation from
God are indeed a treasure.
Summary
From our discussion thus far it can be seen that the
quality of our heart, our treasure chest of desires,
attitudes, beliefs. and understandings, is very crucial
both within a religious framework and a psychological
framework. We feel and act according to the treasure
that is in our heart. To establish a good treasure is to
work out one's salvation as well as build strong
emotional strength. The establishment of our treasure
is an individual endeavor and cannot be accomplished
except by individual choice. God is unable to build our
treasure, and the devil is unable to add to or take away
from our treasure without our voluntary consent.
There are a number of processes by which we build our
treasure. These include imagination; choice of thought;
training our thinking; listening to the impulses of our
body, Satan, and our own spirit; and, grandest of ali-revelation. This paper has not attempted a
comprehensive discussion of all the ways that a treasure
may be established in the heart. There probably are
more ways which could be documented.
Implications
The concept of "heart" has probably been overlooked
by those attempting to build theories of personality,
probably because it has appeared to be too imprecise to
be useful. There are, however, some important
implications which can be drawn about human
personality by studying the way heart is used by the
prophets in the scriptures.
The first implication is that thought and images
become crucial in the development of the personality. As
the proverb says, "For as he thinketh in his heart, so is
he."(Prov. 23:7) This suggests that if secular theories are
to be drawn upon by us, those with a perceptualcognitive orientation may be useful. The key to building
a righteous and strong personality, or changing
personality, appears to be in altering thinking and
thinking habits. It would appear that with most of us
emotions, habits, and motivations follow from thinking.

Now, self-awareness is closely related to the power of
attention, or perhaps I should say the power of Jirtclil1g
attention. My attention is often. or perhaps most of the time.
(Qplwr,d by outside forces which I mayor may not have chosen
myself--sights, sounds, colors, etc.--or else by forces inside
myself--expectations. fears. worrries, interests, etc. When it is
so captured, J function very much like a machine: I am not Joing
things; they simply harptn. All the time. there exists. however,
the possiblility that I may take the matter in hand and quite
freely and deliberately dirtcf my attention to something entirely
of my own choosing, something that does not capture me but is
to be captured by me. The difference between directed and
captured attention is the same as the difference between doing
things and letting things take their course, or between living
and "being lived." No subject couid be of greater interest; no
subject occupies a more central place in all traditional teachings;
and no subject suffers more neglect, misunderstanding, and
distortion in the thinking of the modern world. (p. 66-67)

Wilder Penfield, a world famous neurologist and brain
surgeon, published a summary of his findings about
human personality under the title The Mys/ery of/he Mimi.
He says:
Throughout my own scientific career I, like other scientists,
have struggled to prove that the brain accounts for the mind.
But now, perhaps, the time has come when we may profitably
consider the evidence as it stands, and ask the question: Do brai"
m,.t!u",iHn;. It((Ollnl for 11,,. milld? Can the mind be explained b)' what
is now known about the brain! If not. which is the more
reasonable of the two possible hypotheses: That man's being is
based on one element. or on two? (Penfield, 1975)

Dr. Penfield comes to the conclusion that "the mind
seems to act independently of the brain in the same
sense that a programmer acts independently of his
computer, however much he may depend upon the
action of that computer for certain purposes."
An emphasis on thinking raises a number of empirical
problems for investigators who use the scientific
method. Much of the data language necessary for public
communication of knowledge about thinking is
undeveloped and many concepts are not operationalized.
This state of affairs may require new methods and
techniques not now available in traditional science. This
does not mean, however, that new methods and
techniques may not be developed. We need to learn a
great de31 more about what constitutes proper thinking,
how people can be trained to think properly, and how to
diagnose what has been programmed into the heart.
Another implication of this study into the heart is that
somewhere in the human personality there is a
programmable part (the heart) that is deeply profound
and open-ended in the sense that it has access to
intelligence that is outside the individual. The heart is
programmed by another part of our personality that is
immediately aware and attendant to thoughts and
perceptions in the environment. This immediately
aware part of the personality performs its programming
largely by focusing on certain perceptions and by
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and to live in harmony with it.
Another implication is that our theories must rest
firmly on a foundation of free agency, and must focus on
an internal locus of control. Extreme environmental
determinism must be rejected. While it is true that the
environment can and does influence perception and
thinking, it is not the factor that directly determines
human personality. There is no doubt that environment
can be a tremendous influence on personality,
particularly in the early years of a person's life.
However, the scriptures are firm in asserting that the
individual chooses (or decides) to focus on certain
perceptions and to think certain thoughts. If we can
decide to think one way, we can also decide to think
another if we become aware of the options. Extreme
biological or hereditary determinism is also to be
rejected in building sound theory. There is nothing in
the concept of the heart that suggests that the body
controls the human personality. There is the implication
that it has certain needs which can influence our
thinking, but still we remain in control. If we decide to
follow our biological inclinations, we may do so, but we
may also decide not to by what we choose to think about.
It is implied from our study of the heart that the body is a
sort of wonderful machine which may run in control, or
out of control, at our own decision. A great deal of the
body's performance is determnied by the programming
in the heart.
Based on our investigation into the heart, the
following areas of research appear to be useful in
building personality theory. Firs/, methods and
procedures are required to enable us to conceptualize,
communicate and undertake investigations into the
establishment of a good heart or the changing of the
hardened or impure heart. These methods and
procedures mayor may not be along traditional scientific
lines. It would indeed be beneficial if they could be
observable and measurable, but if it proves impossible or
unfeasible then other convincing procedures must be
developed.
5,co,,,1, a clear concept of a good heart needs to be fully
defined, particularly within a psychological' and
therapeutic framework. This paper has suggested some
of these characteristics but only in general terms. If
possible, the concepts need to be much more fully
operationalized. For example, what steps should be
undertaken to soften the hardened heart, or to program
peace into one's heart, or to change a fearful heart and so
on?
Thinl, methods need to be developed to diagnos~ and
evaluate the state of a person's heart. How can what has
been established in the heart be made open and visible? It
may not be possible for the treasure in a person's heart
to be made known publically, but at least the individual
should have access to his own heart and be able to be
fully aware, when he desires, of what has been placed
there.
Four/h, methods need to be clearly identified and
operationalized which enable a person to change the
programming in his heart. Based on the scriptural

choosing to think about them in certain ways. There are
definite elements in the concept of heart as discussed in
the scriptures that are reminiscent of the unconsious as
used by Freud, but little to support the concept of divided
consciousness as used by Hilgard (Hilgard, 1977). The
heart as used in the scriptures appears to be more of a
servomechanism which turns repeated thoughts and
acts into habits which occur automatically and take place
at a level of thinking which is largely out of the
individual's awareness. Nowhere in the concept of heart
is the idea that there is a fully articulate subconsious in
fhe personality, which is unknown to the individual, as
postulated by Hilgard. The closest gospel concept to the
idea of divided consciousness is the individual spirit
belonging to the person or the possession of the person
by other spirits. The unconscious is a problem for some
concerned with harmonizing gospel and secular
concepts because it implies that motivation is
unconscious. Hence, the person cannot be responsible
for his behavior and is not a free agent. Our study of the
heart, however, suggests that we are totally responsible
for our programming. Once it has become habitual, free
choice enters into a less conscious area. But we can alter
our programming by examining our thoughts, and
changing them, or by inviting in the Holy Ghost, which
can also cause a change in programming if such a change
is the will of God and of ourselves. However, it is
interesting to note that the prophets do not see that we
can program our heart in such a manner that we can
control ourselves or obtain salvation without help from
God. The new covenant, meaning the Gospel, is seen as
the basic rules and regulations which must be
programmed into the heart before the heart is truly
effective or right before God.
Another implication which can be drawn about
human personality is that right or proper programming
allows us to function totally in harmony with the world
order in which we find ourselves. When the heart is not
properly programmed we find ourselves out of harmony
and suffering as a result. If we are truly progressing as
the scriptures say "from one kingdom to another,"
through the stages of eternal progression, then one of
the great developmental tasks of this life is to learn to
live the rules of this kingdom or world order. When we
do not, we not only suffer, but apparently we are held
back from progressing to a more complex or higher
world order. This is rather consistent with certain
rational-emotive therapies and theories of personality
which suggest that individuals can overcome a number
of personal problems by learning to think rationally.
One of the criteria for rational thinking as used by
Maultsby (1975), for example, is that it must be based on
reality and not be magical thinking. Construing the
world as magical in a sense puts us in the position of
trying to be a creator of the world order, or, that is, we
are not willing to abide by the law of this kingdom and
are not "justified." (D&C 130:20-21) Many times in
therapy we hear the word "should." This situation
should be that, or that person should be this. Whereas,
according to this scripture, everything in the world is
exactly as it should be. Our problem is to figure it out
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discussion of the heart, these methods will have to
include helping to put the person in touch with
revelation, which can, apparently, not only reveal
correct thoughts to the person but assist in making a
rapid and permanent change in his programming. For
purposes of psychotheray, it would be most beneficial to
identify, if possible. how programming takes place
internally by the spirit and how we can draw on these
powers.
It is admitted that many of these comments and
suggestions for emphasis on building a theory of
personality and psychotherapy may lead us into nontraditional and unpopular pathways. However. we can
be tied down to the approval of our secular brethren or
take a new and lonely road. Perhaps it is better to say
with Isaiah, "Behold. I will do a new thing--.. .! will even
make a way in the wilderness and rivers in the desert."
(lsa.43:19)
REFERENCES
Book of Mormon.
Doctrine and Covenants.
Frankl, V. /\1Qn's StMch for ;\-1tQni"s. New York: Pocket Books. 1977.
Hilgard. E. R. Dit'idtd consciousnlss··J\I1l1ltiplt Cm/rols in Human Thought and
Acti... New York, John Wiley & Sons, 1977.
The Holy Bible
TIlt' 1,,'tr1Irtln's DidIMl.lr!' tl; ,],( BiM(. Ne-w York: Abin~don Press. 1°02.
}llurnal il( DH(r)l4r$ts

Kallistos. Hieromonk. In E.F. Schumacher..1 t:I4I,lf 1M 1111' Pl·r'lla",I.
le-w York: Harper & Row. 1°77.
Maultsby. Maxie- C. Ht/p Yourstlf to Happi'ltss Through Rati.Hhl/ 5tl(·
counstling. New York: Institute for Rational Living, 1975.
Nelson. Nels. Scitnlific AsptClS of Mormoni$m. New York: G.B. Putnam's
Sons, 1904. p. 81.
Tht NtW Bibll DictionQr!'. Grand Rapids, Michigan: William B. Eerdmans
Publishing Company, 1962.
Tht Nrw Inttr'lQtio'lQ{ Dictionary of Nw Tts/amtnt Thtology. Ed. by Colin
Brown. Grand Rapids. Michigan: Zondewan Corporation. 1976.
Packer, Boyd K. Ensign. Nov. 1977, pp. 59-60.
Penfield. Wilder. Tnt Mysttry of 'hI' Mind. Princeton: Princeton
University Press, 1975.
Schumacher, E.F. A Guidt for 'ht Ptrpltxtd. New York: Harper & Row,
1977.
Stake, Robert E. "The Case Study Method in Social Inquiry:' Educalional
Rmarchtr. Vol. 7, No.2, Feb. 1978.

27

AMCAP JOURNAl/OCTOBER 1982

